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Why Should You Visit LINCS Regularly?

LINCS provides you with the information,

resources, activities, and network you need to
enhance your practice in order to provide your
students with high-quality learning opportunities.

LI N (_:_5, http://lincs.ed.gov/

Literacy Information and Communication System

LINCS is funded by the U.S. Department of Education - Office of Career, Technical, and Adult Education. It
Is comprised of the Resource Collection, managed by Kratos Learning, the Regional Professional
Development Centers, and the Technical Contractor, Quotient, Inc.


http://lincs.ed.gov/

LINCS Makes a Difference

How can LINCS help you with your work? It offers:

« A Resource Collection containing high-quality, evidence-
based materials in 16 topic areas critical to the field

= An online Community of Practice where you can share
knowledge and collaborate with your peers

= A Learning Portal where you can engage in self-paced and
facilitated professional development courses

= Four Regional Professional Development Centers
(RPDCs) that deploy evidenced-based PD trainings to states



Don’t Miss a Beat;: Create A LINCS Account

= Participate in the Community:
https://community.lincs.ed.gov

= Access the Learning Portal:
http://lincs.ed.gov/courses

= Search the Resource Collection:
http://lincs.ed.gov/collections

= Follow the latest updates: @LINCS ED

in
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= Join our professional group: LINCS _ED

= Watch webinar archives and more: LincsEd


https://community.lincs.ed.gov/
http://lincs.ed.gov/courses
http://lincs.ed.gov/collections

Follow Us for LINCS Updates
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Objectives

By the end of the workshop, you will be
able to:

= Describe and evaluate national initiatives,
resources, and tools to enhance digital
literacy programming and services

» Select a resource or tool to share at your
organization, and draft a plan for next steps



For what type of organization do you work?

Photo: freeimages.co.uk



Introductions

- Whatis your name,
position, and organization
name and type?

= What is a digital literacy
challenge you are
working to address at
your organization?
How?




Access Digital Literacy

Confidence

Ease of use Relevance




Defining Digital Literacy

Digital literacy is defined as: the skills
associated with using technology to enable
users to find, evaluate, organize, create, and
communicate information (U.S. Department of
Education, 2015), and the ability to use those
skills to solve problems in technology-rich
environments (Leu, Kinzer, Coiro, Castek, &
Henry, 2013).




Literacy and Technology

Literacy Is enhanced
by digital literacy.

Digital literacy Is
Improved by practice.

Practice is enabled by
digital access.

redirect=no
#metaddta
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= |nternet, wired and Wi-Fi
= Broadband
= Cell service

= Data and text cell phone
plans

= Computer and printer

« Power and memory
ACEESS D Bl = Projectors for classrooms
= High-quality content

= Digital literacy training

Photo: World Education, Inc.



= Working with libraries

OCTAE working closely with
Institute of Museum and Library
Services (IMLS)

16,500 public libraries in the
U.S.

/7M people used the library for
computers and Wi-Fi access in
2009

42% of library computer users
cite education as their main
reason

24% were taking an online course
or assignment

(Becker, Crandall, Fisher, Kinney, Landry, and Rocha,
2010)




Digital Literacy In Libraries

= School librarians can help children
develop basic digital literacy
competencies

= IMLS-funded Learning Labs help young
adults gain more advanced knowledge
and skills for coding, digital storytelling,
and game design

=  What about adults? Libraries provide:

learning opportunities outside K-12
educational system

computer classes & self-directed tutorials
to use onsite or at home

The District of Columbia Public Library
offers a GED® Iinstitute to help better
prepare instructors who teach adults who
struggle with preparing for the GED©
exam.




Increasing Access

OCLC

Wietuncion

Find Training

Explore Topics

Share Your Story

Building Digital Communities: Pilot
m Documents

Interested in digital communities? Find additional resources on our topic

Webinars See Also

With one in five Americans not using the internet and
online interactions becoming a daily necessity of
individuals and organizations, communities are
recognizing the importance of taking action to increase
digital inclusion. Libraries, local government and
non-profit organizations are often the leaders of local
digital inclusion efforts. Building Digital Communities:
Pilot is a project supporting and documenting the work of
pilot communities to increase the access and use of

ACCESS
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Innovative programs for adults at the library
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LATEST NEWS

= U.5, Senator Jack Reed
Vigits Providence Public

Access September 20, 2014
= One-on-One Technology

Help at Cranston Public

Library September 18, 2014
» Digital Badging at Summer

URI July 18, 2014

* ALL Access featured in joint
effort announcement from
DOE and IMLS June 30, 2014

* Learning Lounge Now Open|
dune 25, 2014

» Intreducing Rl Resource Hub
May 1, 2014

« Purpoge March 26, 2014

* Learn about the Makerspace
Movement Mareh 12, 2014

IMLS is working to help prepare librarians to lead digital inclusion

efforts.



Northstar Digital Literacy Project

€« C @ https://www.digitalliteracyassessment.org
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Learn it. Know it. Show it.

NORTHSTAR

BASIC COMPUTER SKILLS CERTIFICATE
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DigitalLearn.org

..DIGITALLEARN.ORG LEARN

5 LEARN

Haome = Learn

Choose a class below to start learning

Ifyou are new to computers, haven't used them for a while, are a little unsure
and uncomfortable, or just need a bit of a refresher, we have the tools to help
you tackle technology at your own pace and gain the confidence you need to
succeed.

TEACH GET HELP GIVE FEEDBACK

Help Us Improve

Help us improve this website by completing
this 2 minute survey

Take survey now

Intro to Microsoft Word

Intro to Email (Part 2)

After you have taken Intro to Email, continue Learn how to create, format, and save a
your learming with this class. document in Microsoft Word.

® 20 min @ 17 min
Online Job Searching Cloud Storage
In this class, get an overview of tips and tools Leamn what cloud storage is, who offers it, and
for looking for a job online. how to use it in this class.

® 22 min ® 22 min

Primeros pasos en el Bldsqueda Basica

equipo

Entérese de lo que un ordenador es y cémo Esta clase le ayudara a aprender acerca de los
utilizar un ratén y un teclado. motores de blisqueda y obtener que

o ) comenzar la blsqueda en Internet N _
©® 16 min 6 min

Creating A Resume

Learn how to create and edit resumes in

Microsoft Word.

Intro to Facebook

@ 21 min

Learn the basics of a Facebook in this class,
including signing up, finding friends, posting,

and privacy.

@ 10 min



http://digitallearn.org/




EveryoneOn.orqg/adulted

rJou;emoJcJ.J

Prequalifies for the best deal in the local
area:

Students
Teachers
Programs

Wireless internet service for as low as
$10 a month

Refurbished tablets, laptops, desktops

Downloadable materials:
http://everyoneon.org/campaign-materials/



http://www.everyoneon.org/adulted
http://everyoneon.org/campaign-materials/
http://everyoneon.org/campaign-materials/

Everyoneon.org/AdultEd

everyone&n

Welcome!

We re working with Office of Career, Technical, and Adult Education to provide you

with the best low-cost Internet service and computer offers.




Internet Offers

$10.00 per month

A -
L]

Basic Internet

$20.00 per month

Basic Internet

EQUIPMENT EQUIPMENT
$69.00@ 575.00@
DATA DATA
B 4G data/month; speed 3.2GB 4G data/month: speed
slows iT exceeded. slows if exceeded.

RESTRICTIONS RESTRICTIONS

Enroll Online

Data calculator

| Want to... 1GB
Stream Video ° 165 videos
Stream Music I l 570 songs

Download apps,
games, and songs

m 255 downloads

Post photos and video

@ 600 webpages
Send and Receive
Email E

Make phone calls via
Skype

2850 posts
Go online

2500+ emails

. 1020 minutes

12GB

1980 videos

6840 songs

3060 downloads

34200 posts

7200 webpages

30000+ emails

12240 minutes




Computer Offers

Computer Offers

PRICE

FRICE

FRICE

TYPE o
i TYPE
SPECIFICATIONS SPECIFICATIONS

SFECIFICATIONS

Click to Buy

— m



VICKERY MEADOW LEARNING 1 54mi
CENTER

1018 Gallagher St

Dallas, TX 75212
(214) 265-5057

Get Directions

Training Locations

LNESC DALLAS 2.80mi

345 5 Edgefield Ave
Dallas, TX 75208
(214)943-2528

Get Directions

NORTH OAK CLIFF BRANCH  509m
LIBRARY

302W10THST
DALLAS, TX 75208

(214) 670-7555
%) Open To Public W Free Training

Get Directions



In Spanish




FCC'’s Lifeline Phones to Broadband

Home / For Consumers

Lifeline Support for Affordable
Communications

] . b i .*l

Overcoming"-th'e:-'d‘igital divide & opening doors to opportunity

https:/lwww.fcc.gov/consumers/guides/lifeline-support-affordable-communications



Forthcoming - FCC Consumer Labels for
Broadband

Broadband Facts

Mobile broadband consumer disclosure

Device Compatibility
If you want o use your existing device, learn more about compatibility.
If you want to obtain a device, leamn more about prices and other oplions.

Choose Your Data Plan - These prices do not include costs for obtaining a
device from us.

High Speed Data allowance per month

1GB 3GE 5GB
Monthly charge $35.00 $45.00 $60.00
When you excead the $10.00/Additio Slowed NA
data allowance nal GB speeds

Learn more about ather includad services/Teatures.

Additional pricing options, plans and promotions can be found here,
Coverage Map

Charges and Terms Common to All Plans

Monthly fees
Administrative fee $1.20
Regulatory fee $0.13
One-time fees
Activation fee $50.00
Deposit $50.00
Early termination fee $240.00

Government Taxes and Fees, and Other Carrier Surcharges May
Also Apply: Varies by location
1

Performance - Individual experience may vary

G 4G
Typical speed Typical Speed
1.5 Mbps downstream / . 6-12 Mbps downstream /
600-900 Kpbs upstream 3-6 Mbps upstream
Typical latency . Typical latency
Less than 120 milliseconds Less than 120 milliseconds
Typical Packet Loss * Typical Packet Loss
0.08% 0.08%
Network Management
Application-specific network practices? Yes
Subscriber-tri d network mar icas? Yes

og!

More details on network management

Privacy See our privacy policy
Complaints or Inquiries To contact us:online/(123)456-7890;

To submit complaints to the FCC:
online/(888)225-5322

Learn more about the lerms used on this form and other relevant information at
the FCC's website.




LINCS Lesson Packet

Integrating Digital Literacy and

Problem Solving into Instruction

Lesson Packet

28






Bring Your Own Device (BYOD)
= Pros:
People are familiar with own device
Can continue to work after class
No need to provide equipment

Any space can be a digital learning
environment

Bring Your Own - Cons:
Device May need specialized tech help

Incompatibility of soft or hardware
Wireless connectivity
Security concerns for network

Photo: Jeremy Keith



Bookshare membership offers:

P— Access to digital text that is
ible delivered in custom formats
Free ‘ A such as audio, customizable
oriu N text, digital Braille
- Sz*;iir“ 4;;_.1\ - i

) Reading software that facilitates
study with annotations,
dictionary, spellcheck,

Bookshare pronunciation guide

Access to a library of over 300K
materials
https://www.bookshare.org



https://www.bookshare.org/




T — LINCS Learner Center:

i e - Resources accessed through the mobile

friendly site can help adult learners

Improve:

= reading, writing, math, science, and
English skills;

= build job skills;

= acquire an understanding of

American government and history to
obtain citizenship;

= find a nearby adult education,
computer training, or postsecondary
education or training program.

https://learner.lincs.ed.qov/

Learner Center



https://learner.lincs.ed.gov/
https://learner.lincs.ed.gov/




Investigate Digital Literacy Initiatives

What is your focus?
= For Learners
= For Teachers

= For Programs

Go to LINCS Digital Literacy Initiatives at
https://lincs.ed.gov/programs/digital-literacy

Or tinyurl.com/LINCSDL



https://lincs.ed.gov/programs/digital-literacy

CONFIDENCE



- LINCS Learning Portal
LI N CS 17 self-paced, no cost courses

Literacy Information and Communication System

Career Pathways

LINGS Learning Portal Adult ESL
mm e Integrating Technology
. o Learning to Achieve
= Facilitated courses offered In
cooperation with states and
Confidence programs

Certificates of completion
Links to Community groups
Currently hosts over 2K users



Integrating Technology Online Course

LINCS Literacy Information and Communication System

LINCS

Lieracy Information and Communicotion Syshem

You are logged in as Heidi Siver-Pacuilla {Logout)

Integrating Technology in the Adult Education Classroom

Home & My courses B LINCS Technology and Learning P Integrating Technol ogy

Mavigation E ) _ _
Home Integrating Technology in the Adult Education Classroom Your progress @
el Welcome!

b My profile

~ My courses This course is designed for instructors who are at the beginnerintermediate level of knowledge of technology tools

» ing 10 Achieve [L24) and technology integration in the classroom.

b LINCS Science

w LINCS Technology and
Leaming

¥ Integrating Technol ogy

il Introduction and Prerequisites

b Participants

-0 Il Cl Il
v Teaching Excellence in pana b Close a

Adult Literacy (TEAL) » Module 1: Why is Technology Important for Instruction and Learning?
Settings B » Module 2: How Do You Approach Integrating Technology?
N m.i,m:a:mlaff" » Module 3: What Tools Can You Use to Integrate Technology?

Integrating Technology
[ Crades » Conclusion

b
My profile setiings v+ Appendix and References

Recent activity =

Activity since Tuesday, February
11, 2014, 3:38 PM
Full report of recent activity...
Mothing new since your last login




Tech Tips for Teachers

By World Education, LINCS Regional Professional Development Center

TECH TIPS FOR TEACHERS LESSON INDEX  ABOUT US

JOBSCOUT: TAKE LESSONS. EARN BADGES. FIND WORK.
12122014 0 Comments

Today's post by Christina Gagnier highlights a free online resource, developed by TRAIL in
partnership with California State Library. Adult learners can use Job Scout to improve their digital WORLD EDUCATION
literacy and look for work at the same time. This resource could be used in a classroom or library

setting or as a resource for students to work through at home on their own. This blog is intended for adult

education teachers and tufors

Sixty million Americans do not know how to use the Internet. The ability to open a browser, conduct a looking far straight-forward
search, send an email or connect with an old friend on a social network are all too often taken for granted. help on integrating fechnology
Engaging in some of these online activities may not seem critical, but they are fundamental to one's into instruction. We hope that
participation in the information economy. Online skills are not only necessary for seeking, applying for and you find some inspiration here
getting today's jobs, but also to take advantage of the growing educational, civic and healthcare advances fo try something new!

spurred by broadband.

TRAIL is an online education company dedicated to bringing people their first experience with the Internet. SUBSCRIBE
We partner with libraries, schools, social services offices, workforce development centers, and other
trusted public institutions to offer our courses and features online. We built JobScout as a way for first-

AP S (P

Enter your email address:

S T S PO (1)

TechTipsForTeachers.weebly.com/




Integrating Digital Literacy into English
Language Instruction

Professional
Development

Federal Initiatives

Resource Collection

Regional
Frofessional
Development Centers
Fublications
Learning Portal
Community
News

About LINCS

Search

Home » Professional Development » Federal Initiatives » LINCS ESL PRO » Integrating Digital Literacy into English Language

Instruction

Integrating Digital Literacy into English Language
Instruction

Integrating Digital Literacy into English

Language Instruction

This resource suite focuses on foundational digital literacy skills, the importance of digital literacy, and ways to integrate digital literacy

into instruction with information and communication technologies.

-1 CY Ml Integrating Digital Literacy into English Language Instruction
= Q

N =
This brief describes research-based approaches to integrating technology and increasing digital literacy in a vanety of
— English language leamning environments to extend leamning opportunities and develop digital literacy. Made for teachers,

curriculum developers, program directors and others.

Professional Development Module

Thic intarartive calfiarcace anline racanrera ie dacinnad tn aive FEI inetrictare corriculim develanare nenaram

https://lincs.ed.gov/programs/eslpro/integrating-digital-literacy-into-english-language-instruction



https://lincs.ed.gov/programs/eslpro/integrating-digital-literacy-into-english-language-instruction

RESEARCH AND RESOURCES



https://10innovations.alumniportal.com

v Active

v Deep

v Social

v Personalized
v Contextualized
v Trial and error
v Practice



Importance of access and use to skills

ICT at work ICT outside work

300 300 -
= e tvetsegaire
275 i 275 : : o -
CIEITT L CINTTo] IRETRTT: : ||||||| I“E““"I"."-.rleﬂ'h'“ |||||||li|||||||||||||||||l||||||| mm

B e rnreen, — Aggstralia i - 230 Australia | .

= Canada "ot i Canada
i : ====== England/™_ Ireland (LK) S =wenes England/™. Ireland (LK)
225 5 sssesste Uinited States 225 sussens United States

Mo Luwwesd Highest i Lonwesd Highest
practice  practice practice praclice practice [practice

OECD Skills Outlook 2013: First Results from the Survey of Adult Skills 43



EDUCATION
FOR LIFE
AND WORK

Guide for Practitioners

Using Technology to Support
At-Risk Students’ Learning

Linda Darling-Hammand, Mally B. Zietezingi, and Shelley Galdman

ARNING A \
MOTIVATION

Fue|ing the Race to posl:secondary Success:

Executive Summary

©CAEL



http://www.cael.org/pdfs/pla_fueling-the-race

Resources

Connected Teaching and Personalized Learning, AlIR (2013)

Education for Life and Work, National Academies Press (2012)

Fueling the Race to Postsecondary Success, Council of Adult and
Experiential Learning (2010)

Improving Adult Literacy Instruction: Supporting Learning and Motivation,
National Academies Press (2012)

Motivation, Engagement, and Student VVoice, Jobs for the Future (2012)
Opportunity for All, IMLS (2010)

Using Technology to Support At-Risk Students’ Learning, SCOPE and
Alliance for Excellent Education (2014)

Who's Online Where (WOW) Index, OCTAE (2014)



http://lincs.ed.gov/publications/pdf/ImplicationsNTEP_AdultEd.pdf
http://www.nap.edu/catalog.php?record_id=13398
http://www.nap.edu/catalog.php?record_id=13398
http://www.cael.org/pdfs/pla_fueling-the-race
http://www.nap.edu/download.php?record_id=13469
http://www.studentsatthecenter.org/sites/scl.dl-dev.com/files/Motivation%20Engagement%20Student%20Voice_0.pdf
http://www.imls.gov/assets/1/assetmanager/opportunityforall.pdf
https://edpolicy.stanford.edu/sites/default/files/scope-pub-using-technology-report.pdf
http://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/extending-abe-with-wow.pdf

National Educational Technology Plan

“'f. % OFFICE OF
R # Educational Technology

Future Ready Learning

Reimagining the Role of Technology in Education

2016 NATIONAL EDUCATION TECHNOLOGY PLAN
U.S. DEPARTMENT OF EDUCATION
http://tech.ed.gov

http://tech.ed.gov/netp/




What is one thing you plan to do at your
program?

1. Take a minute to « Which resource:
answer the questions
. = Who:
to the right. 0
2. Share your plan with ~ ~ When:
the person beside = How:
you.

Notes:



Contact Information

= Steve Quann - steve_guann@worlded.org

LINCS Website: http://lincs.ed.gov/
LINCS Help: Info@lincs.ed.gov

48


http://lincs.ed.gov/
http://lincs.ed.gov/
http://lincs.ed.gov/
mailto:info@lincs.ed.gov

Final thoughts and questions?




Evaluation

= Please complete the LINCS evaluation
survey.

This workshop was supported under the LINCS Regional Professional Development Center for Adult Education,
PR/Award Number V191B1100002, administered by the Office of Career, Technical, and Adult Education, U. S.
Department of Education. However, the contents do not necessarily represent the positions of policies of the
Office of Career, Technical, and Adult Education or the U.S. Department of Education, and you should not assume
endorsement by the Federal Government.



Thank you!

And thanks for your participation!
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